
 

 
 

Cancellation & Appointment Policy  
 

We understand that schedules change. 

●​ Please provide as much notice as possible if you need to cancel or 
reschedule your appointment. 

●​ Clients arriving late may need to reschedule depending on scheduling 
availability. 

●​ Mobile appointments may be subject to travel fees if cancellation occurs 
after travel has begun. 

●​ Missed appointments without notice may be subject to a cancellation fee 
where permitted by law. 

Our goal is to work with every client whenever possible. 
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